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INVITATION FOR COMPETITIVE BID

3001459 “Computer Related Parts”

ADDENDUM # 1
 (posted 10-4-12)
The following information becomes a permanent part of the Proposal Invitation document:

 IFB Questions

Page 6, line item 3 states "PC Assembly & Testing Service - 30 Day Labor Warranty *No refunds on assembly and testing services. (Retail) tASSEMTEST, 22 each"

 

1. Our first question is regarding the testing service.  We can assemble the PCs and test for proper function of the hardware components but since there isn't an operating system (OS) that would limit our testing capability. We just wanted clarification that the testing and our 30 day labor warranty only encompassed the hardware and assembly of said hardware.

Answer:  Correct, testing service refers only to the assembly & functionality of the hardware components

2. Secondly, could you please clarify the "No refunds on assembly and testing services." statement? 

Answer:  There is basically a 30 warranty on parts.  TSTC basically cannot ask for refunds on testing and assembly services.
Please sign and return one copy of this addendum with proposal as verification of receipt and compliance with addendum information.

Company Name: _____________________________________________________________________

Address:  ___________________________________________________________________________

Signature of Authorized

Company Official:       __________________________________________ Title:  __________________

Telephone Number:    __________________________________________  Date:  __________________
